
We Don't Just Care Beyond Limits,

We Support
Every Journey

Phone: +14439859360, +14439385888

Email: info@ultimatesupportservices.com

ultmatesshq@gmail.com

OFFICE HOURS  

MONDAY – FRIDAY: 9:00 AM – 5:00 PM 

Saturday – Sunday: Closed 

24/7 Emergency Nursing Support Available

Get In Touch With Us

33 West Franklin Street, Suite
201, Hagerstown, MD 21740

Our Story
 

Our Mission
 We are committed to providing community-based

activities that foster personal growth, skill
development, and increased independence for
individuals with developmental disabilities. 

Our mission is to promote community integration,
teach socially acceptable behavior, and empower
individuals to learn self-advocacy skills, ensuring
they can thrive in inclusive, supportive
environments alongside individuals without
disabilities in Maryland. At USS, we don't just care
beyond limits; we support every journey.

They understand the challenges that families face

because they have lived them. This shared experience

shaped the foundation of USS: empathy, respect, and

an unwavering commitment to person-centred care.

Today, they are proud to serve individuals across

Central, Western, and Southern Maryland, offering

comprehensive support services that empower people

with developmental disabilities to live independent,

fulfilling, and dignified lives.

As parents with a child with a disability, our founders

developed a deep passion for providing high-quality care

that truly makes a meaningful difference. Their personal

journey of navigating systems, advocating for their child,

and seeking compassionate support inspired the creation

of Ultimate Support Services, Inc. 
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Our licensed nursing team provides personalized

health support, including consultations, care

coordination, and delegated nursing tasks.

Whether you need help managing your medication,

monitoring chronic conditions, or staying

connected with your healthcare providers, we

ensure that every aspect of your care is handled

with skill and compassion. Professional care that

keeps you safe, healthy, and thriving is guaranteed.

Our
Services

Register Now

Community Living (Group Homes)

Supported Living

Nursing Support Services

Transportation Services

Our Community Development programs help you gain
practical skills for work, independence, and social
connection. Through guided workshops, real-world
learning experiences, and community engagement, you'll
grow your confidence, communication skills, and
employability. Every goal is personal, and every
achievement is celebrated with enthusiasm. With us, you
can build skills, confidence, and purpose; your future
starts here.

Our Personal Supports offer one-on-one assistance to

help you stay independent and confident every day.

From personal care and meal preparation to skill-

building and community engagement, our

compassionate team supports your goals and respects

your choices. We focus on helping you grow stronger,

more capable, and more connected, one step at a

time.

Our Community Living homes provide safe,

comfortable, and welcoming environments that

support independence and a sense of belonging.

You'll share a home with peers, receive 24/7

professional support, and enjoy opportunities to

participate in community activities. Each home is

fully accessible and built on respect, dignity, and

your personal goals. It is a place to call home,

surrounded by care and friendship.

Supported Living provides you with the freedom

to live in your own apartment while receiving

tailored support that suits your lifestyle. Whether

you need help with daily routines, budgeting,

transportation, or managing your health, our

team empowers you to stay in control of your life.

You choose where and how you live; we simply

make it easier.

Because independence means getting where life takes

you, we make it easy for you to access medical

appointments, work, and community events safely and

comfortably. Our trained drivers, well-equipped

vehicles, and flexible scheduling provide you with the

freedom of movement. Every trip is about safety,

dignity, and reliability.

Personal Supports

Community Development Services

Our Respite Care Services give family caregivers the time
they need to rest and recharge while ensuring
individuals with developmental disabilities receive
skilled, compassionate support in a safe environment.
Our trained staff steps in so caregivers can attend to
their own health, personal commitments, and well-being
without compromising the quality of care their loved one
receives. 

Respite Care Services
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